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Setting Alarms and Notifications

PERDIXPro provides the ability to set alarms for various device activity alerts relating to trail cameras, traps tags and
tracking tags. Alarms can also be set for device & system features, as well as animal recognition (Al).

These alerts and alarms can then be set to be sent to the user as notifications, either via SMS, by email or by push
notification. See SMS, Email and Push Notifications Guide.

Device Activity Alerts and Notifications
Alerts for device activity (i.e. images received, trap activations, tracking geofence breaches) are generated
automatically at the top right hand corner of the PERDIXPro platform and App.
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Users need to enable their own alert notifications within their own account for their individual Sites. Notifications for
these alerts can be enabled in two ways:
1. Open the PERDIXPro App, navigate to Sites > your chosen Site > click &, > choose SMS/Email/Push.
2. Log in to the PERDIXPro platform, navigate to Sites > All Sites > your chosen Site > click & choose
SMS/Email/Push.

Device & System Alarms and Notifications
Alarms for device and systems features (such as missing device heartbeats, low battery, subscription expiry etc)
can be set and enabled, then be switched on by individual users to receive their own notifications.

To set these alarms, navigate to Settings > Alarm Settings. Here you will see the list of device and system alarms
available. For the alarm you require, select the Enabled User Role(s) to set who can receive the alarm(s), and then
set the alarm threshold within More Settings. Under Actions, you can create your own notification messages.
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To enable these alarms, navigate to Alarms, and within your chosen alarm tab, toggle on and enable alarms.
The Alarms menu option is where all your device & system alarms (and animal recognition Al alarms if enabled) are
listed when received.

Once set and enabled, for individuals to switch on their own alarm notifications, they need to navigate to Alarms >
click & and choose either SMS or Email (push notifications are not available for device and system alarm
notifications, only for activity alerts).

= PERDDE! | vourrerDIXPro ”QQ @.o EP @ ﬁﬁna s =2

(5 overview () > Aarms >  System
[a)

Sites >

Tracking >
System Alarms ( Device Alarms H Al Alarms 1
Forms >

@

[0 Devices > @) Disable system Alarms{ €}, SMS & Email Configuration [ii]) Delete All Alarms
‘¥ Alarms
SelectAll Created At % Tide ¢ Severity _ SourceType R = Ciear _ Actions

S " Senec Sanc clect
= settings s > 26-10-2025 0100 AM Subscription for device PPEOT220 Is expiring on 2025-10-29 &«<» DEVICE 7 W
& siling ’ » 26102025 0100 AM Subscription for device PPEOT?96 is expiring on 2025-10-29 T« DEVICE W
&) Audit

3 2610-2025 0100 AM Subscription for device PPEOIOS] is expiring on 20251029 [ o ] DEVICE W

» 24-10-2025 OL00 AM Subscription for device PPEOT282 is expiring on 2025-10-27 [ wom ] DEVICE ]

» 24-10-2025 0100 AM Subscription for device PPEOISEE is expiring on 2025-10-27 [ woon ] DEVICE ]

> 26-09-2025 01:00 AM Subscription for device PPE0O74] is expiring on 2025-09-28 [ woom ] DEVICE v Tl

» 26-09-2025 0100 AM Subscription for device PPEO0946 is expiring on 2025-09-28 [ wwom ] DEVICE 7 W

260920251200 AM Subscrption fo device FPEO0946 s expiring on 2025-09.28 «—» oEwce . &

> 22-06-202501:00 AM Subscription for device PPE0IB2S is expiring on 2025-06-24 m DEVICE = W

> 18-06-2025 01:00 AM Subscription for device PPEOTES is on2025-06-20 [ wooe ] DEVICE |

© Perdix Wildlife Solutions Ltd. All Rights Reserved.[v2.3.0) | Terms and Conditions

Animal Recoghnition (Al) Alarms and Notifications

Onrequest, the PERDIX team can apply Animal Recognition (Al) to your account. If enabled on your account, Alarms
for animal recognition (Al) can be set and enabled, then be switched on by individual users to enable their own
notifications (as shown above).

To swich on animal recognition (Al) against your installed cameras, navigate to Settings > Al Settings. Under the Al
Settings select the trail camera(s) you would like animal detection to be applied to, as well as the species to be
detected.

To set a specific animal recognition (Al) alarm go to the Al Alarm Settings tab, select the Enabled User Role(s) to
receive the alarm(s), and then set the accuracy threshold within More Settings for each species. Under Actions, you
can create your own notification messages.

To enable these alarms, navigate to Alarms, and within the Al Alarms tab, toggle on and enable alarms.

Once alarms settings are correct and the chosen alarms have been enabled, individual users who are to be notified
of an alarm, will need to go to Alarms via their own account log in, navigate to the Al Alarm tab > click €, > choose
SMS or Email (push notifications are not available for Al alarm notifications, only for activity alerts).

N.B. Ensure the individual user enabling their notifications for a particular alarm, has a User Role that has been listed
against the alarm in Enabled User Roles.



